Contact Information for Neighborhood Problems

Many problems can be resolved by talking to your neighbors before getting the County involved. Please
do that first. Complaints to the County may now be made anonymously - which means that the County
will not release the name of the complainant. However, you will have to give your name when making a

complaint.

If the County agencies are unresponsive in resolving a complaint, please notify the Lee District

Supervisor's' office at 703-971-6262.

Problem

Who to Calli

Phone Number

Power outage

Dominion Virginia Power

1-888-667-3000

Construction without a permit

Code Enforcement Division, Department
of Public Works

703-324-1937

lllegal Home Businesses (including
vehicle repair businesses)

Zoning Enforcement Branch, Department
of Planning and Zoning

703-324-1300

Apartment in a single family
home/Too many people in a home

Zoning Enforcement Branch, Department
of Planning and Zoning

703-324-1300

Noise, Daytime, 8:00 AM - 4:30 PM
(including barking dogs)

Zoning Enforcement Branch, Department
of Planning and Zoning

703-324-1300

Noise, Evening, Night, Early Morning
(including barking dogs)

Police (non-emergency number)

703-691-2131

Grass more than 12" tall in front,
back, or side yard

Environmental and Facilities Inspections,
Department of Public Works

703-324-1950

Junk and debris in yard

Zoning Enforcement Branch, Department
of Planning and Zoning

703-324-1300

Rats

Health Department

703-246-2300

Improper disposal of garbage

Health Department

703-246-2300

Commercial vehicles parked on street

Police Department

703-280-0550

Commercial vehicles parked on
private property

Zoning Enforcement Branch, Department
of Planning and Zoning

703-324-1300

Inoperative vehicles parked on private
property

Police Department

703-280-0587

Vehicles parked on lawn

Zoning Enforcement Branch, Department
of Planning and Zoning

703-324-1300

Keeping livestock or poultry

Animal Control

703-830-3310

Potentially rabid animals

Animal Control

703-830-3310

Cruelty to animals

Animal Control

703-830-3310

Failure to clean up after dog

Animal Control

703-830-3310

Dogs running loose

Animal Control

703-830-3310




